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Understanding Artificial Intelligence

Computer Vision
Natural Language 
Processing (NLP)

Machine Learning 
(ML)

❖ Allows machines to interpret 
and act on visual data.

❖ Applications: Facial 
recognition, image analysis, 
and augmented reality.

❖ Enables machines to 
understand and generate 
human language.

❖ Applications: Chatbots, 
speech recognition, and 
sentiment analysis.

❖ It provides machines the ability 
to learn from data without 
explicit programming.

❖ Applications: Predictive 
analytics, recommendation 
systems, and pattern 
recognition.



ⓒ Ashwini Rath - ashwinirath.com | 3

Brief History of AI

1950s-60s:

❖ Alan Turing's "Turing Test".
❖ First AI programs playing checkers and solving algebra problems.

Birth of AI Concept

1980s:

❖ Systems that mimic human expertise in specific domains.
❖ Emergence of neural networks leading to deep learning concepts.

Expert Systems & Neural Networks

2000s:

2010s-Present:

Rise of Data & Advanced Algorithms

Generative AI

❖ Big Data fuels more sophisticated AI models.
❖ Breakthroughs in image and speech recognition.

❖ Systems that can generate content: text, images, and more.
❖ Examples: Deepfakes, ChatGPT, and AI-generated art.
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AI’s Rise in Modern Industry

Healthcare
Finance

Entertainment

Manufacturing

❖ AI-driven diagnostics and 
personalized treatments.

❖ Predictive health 
monitoring and drug 
discovery.

❖ Algorithmic trading, fraud 
detection, and robo-advisors.

❖ Enhanced customer service 
through AI chatbots.

❖ Content recommendation 
on platforms like Netflix.

❖ AI-generated music and 
film scripts.

❖ Predictive maintenance 
of machinery.

❖ Enhanced supply chain 
optimization and quality 
control.
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The AI Influence

Efficiency & Productivity:

❖ Streamlining workflows using AI tools.
❖ Reducing manual interventions and 

human errors.
❖ Accelerating task completion, 

enabling focus on strategic activities.

Data Analysis & Insights:

❖ Processing vast amounts of data in 
real time.

❖ Offering predictive analytics and 
actionable insights.

❖ Enhancing decision-making with 
data-driven evidence.

Automation of Routine Tasks:

❖ Robotic Process Automation (RPA) for repetitive tasks.
❖ Virtual assistants and chatbots for customer interactions.
❖ AI in document verification and validation.
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AI for Company Secretaries

Enhancing Governance

Compliance Automation

Strategic Decision Support

❖ AI-powered governance, risk, and 
compliance (GRC) platforms.

❖ Proactive monitoring of regulatory 
changes.

❖ Predictive analytics for better 
corporate governance. 

❖ Automatic generation of compliance 
reports.

❖ AI-driven analysis of legal documents 
and contracts.

❖ Real-time alerts on potential 
compliance breaches.

❖ Advanced data analytics for 
corporate strategic planning.

❖ Financial forecasting using AI 
algorithms.

❖ AI insights guiding M&A decisions, 
stakeholder engagement, and more.
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Real-world AI Implementations for Professionals

Chatbots for 
Customer 

Engagement

Predictive 
Analytics for 

Decision-
making

Document 
Automation 
& Review

❖ Example: LegalBot: A 
chatbot assisting in legal 
queries.

❖ Benefits: 24/7 assistance, 
immediate responses, 
and tailored client 
interactions.

❖ Example: FinForecast: An AI tool predicting market 
fluctuations based on historical data.

❖ Benefits: Enhanced forecasting accuracy, timely investment 
advice, and better risk management.

❖ Example: DocuSense: 
AI-driven software for 
scanning and 
categorizing corporate 
documents.

❖ Benefits: Rapid 
document processing, 
detection of 
discrepancies, and 
simplified compliance 
checks.
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Embracing AI: Treading Carefully

Data Privacy Concerns

Ethical Implications Regulatory Hurdles

Skillset & Adaptation

❖ AI's dependence on vast data 
pools.

❖ Issues of consent, security 
breaches, and unauthorized 
data sharing.

❖ Potential biases in AI 
algorithms.

❖ Ensuring fairness, transparency, 
and non-discrimination in AI 
outputs.

❖ The need for professionals to 
upskill.

❖ Integrating AI into existing 
workflows and embracing 
change.

❖ Governing AI's use in various 
industries.

❖ Keeping up with evolving legal 
and regulatory landscapes.
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AI's Roadmap: Beyond Today

Collaborative 
Ecosystems

❖ Integration of AI with IoT, Blockchain, and other technologies.
❖ Creating more connected, efficient, and secure systems for professionals

Bespoke AI 
Solutions for CS

AI in Professional 
Education

Global Standards 
& Ethics

❖ Tailored AI tools for corporate governance, compliance, and advisory roles.
❖ Enhanced precision, foresight, and strategic value-add for Company 

Secretaries.

❖ Infusing AI modules in CS curriculum.
❖ Empowering the next generation with AI fluency and proficiency.

❖ Development of universal AI ethics and guidelines.
❖ Promoting responsible and equitable AI adoption 

globally.
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Education & Awareness

Collaboration & Partnership

Embarking on the AI Path: A Blueprint for CS

Infrastructure & Investment

Feedback & Iteration

❖ Engage in AI workshops and 
seminars.

❖ Understand the fundamental 
principles and mechanics of AI.

❖ Liaise with tech companies and AI 
solution providers.

❖ Seek pilot programs to integrate AI 
into daily tasks.

❖ Assess current technology stack 
and readiness for AI.

❖ Allocate budget and resources 
for AI integration and training.

❖ Monitor AI's impact on 
performance and efficiency.

❖ Continuously adapt and 
fine-tune based on feedback.
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Reimagining the Company Secretary in the AI Era

Proactive Risk Management

❖ AI's predictive analytics foresees 
potential issues.

❖ Enables CS to address concerns 
before they escalate.

Efficient Compliance & Reporting

❖ Automated document review and 
real-time updates on regulations.

❖ Streamlined workflows leading to 
error-free compliance.

Strategic Decision-making

❖ AI's insights amplify the CS's advisory 
role to the board.

❖ Informed guidance on business 
strategies and corporate governance.

Enhanced Stakeholder Engagement

❖ AI-powered tools for communication, 
feedback, and sentiment analysis.

❖ Optimizes stakeholder relations and 
ensures alignment with company 
objectives.
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Thank You.

ashwinirath.com/contact

Source: https://www.ibm.com/case-studies/mayflower

https://www.ibm.com/case-studies/mayflower

